Response for Elizabeth KUBS
[bookmark: _GoBack]Hi, I agree with you however, the article gave a detailed description on he importance of social media strategy to business. For instance, the social media strategy is vital for business because it will act as a guide on the sites that you will frequently be using, the type of content to be displayed to your potential customers and ways of handling some of the negative comment. 
Response for JOSHUA BAKALYAR
	Hi, it is also important to have an emotional connection with the current customers and the potential ones. The reason is because you need to focus more on the level of engagements with the customers because engaged users are more likely to buy your products than having funs that do not interact with you on your page. 


